
                                                                                                                           

 

 

 

 

 

 

CLARIFICATIONS FOR TENDER NO. UFAA/MS/002/2024-2025 FOR PROVISION OF 

BREP, ERP MAINTENANCE & ENHANCEMENT SERVICES OF MICROSOFT DYNAMICS 

365 BUSINESS CENTRAL 

 

In line with ITT 8.2 and 9.1 in pg. 24 of the tender document, UFAA hereby issues the 

following clarifications: - 

 

1. The mode of submission is both physical (MR9) & electronic via eProcurement 

portal (MR12) 

2. Maintenance and Support quote is for 1 year 

3. The Authority has issued the enclosed open letter to Microsoft to facilitate access to 

the necessary license information. The successful vendor will be required to 

facilitate payment of all the BREP penalties for reinstatement and for the current 

year.   

4. Deadline for submission remains 27
th
 September 2024 at 10.30AM 

 

UFAA Procurement 

24
th
 September 2024 

 

 

 

 



                                                                                                                           

 


